Content Alignment Grid
Health Information Management Concepts, Principles and Practice, Third Edition, includes content that covers all of the domains and subdomains of the 2005 HIM model curriculum except for the technical coding and biomedical science areas (anatomy, physiology, medical terminology, pathophysiology, and pharmacotherapy). The problem-solving examples and exercises included in the instructor guide support the recommendations of the AHIMA Workforce and Workplace Study, which described an HIM workforce that needs more critical and analytical thinking skills.


The competency level for each concept identified by Bloom’s Taxonomy*, a standard system of classifying the goals or outcomes of an educational experience:

1 = Knowledge: The remembering (or recalling) of appropriate, and previously learned information 

2 = Comprehension: Grasping the meaning of information

3 = Application: Applying previously learned information to new situations to solve problems

4 = Analysis: Breaking down information and inferring (or finding evidence) to support divergent conclusions

5 = Synthesis: Applying prior knowledge and skills to create a new or original whole

6 = Evaluation: Judging the value of material based on personal values and opinions resulting in an end product
*Bloom, Benjamin S., Taxonomy of Education Objectives, Book 1: Cognitive Domain. Longman Inc., 1954.
The following chart summarizes the text location of each domain and knowledge cluster in the 2005 HIA model curriculum, which are in effect through October 1, 2009.

	Domain/Subdomains and Competencies
	Covered in Chapters:
	Notes (if any)

	Introductory Content
	Chapters 1, 2, 3 and 4 
	These chapters provide a foundational overview of the healthcare industry and the health information management profession, as well as an introduction to health data and information management concepts and principles that are further detailed in chapters 5–27 of the textbook.

	D.1: Health Data Management

A. Health Data Structure, Content, and Standards

Data Elements, Data Sets, Databases

Data Integrity

Documentation Supports Diagnosis

HIS Clinical Vocabulary

HIS Abbreviations
	Chapter 5: Data and Information Management
Chapter 7: Healthcare Information Standards

Chapter 8: Paper and Hybrid Records

Chapter 12: Secondary Records and Healthcare Databases

Chapter 13: Clinical Classifications and Vocabularies
	TESTING DOMAIN

1: HEALTH DATA MANAGEMENT

	D.1
B. Health Info Requirement and Standards

Documentation Guidelines

Organizational Compliance

Interpret, Communicate, Apply Laws, Accreditation Health Info Initiatives (national, state, local, facility)

Ensure Organizational Readiness (for preceding)
	Chapter 5: Data and Information Management
Chapter 6: Information Systems Development
Chapter 7: Healthcare Information Standards

Chapter 8:  Paper and Hybrid Records

Chapter 9: Electronic Health Record

Chapter 10: Legal Issues in HIM
Chapter 11: Ethical Issues in HIM

Chapter 12: Secondary Records and Healthcare Databases
	TESTING DOMAIN 6:
LEGAL & REGULATORY STANDARDS

	D.1
C. Clinical Classification Systems

Electronic Apps for Clinical Classifications and Coding

Implement and Manage Apps and Processes

Validate Coding and Information in Health Record

Assign Diagnosis and Procedure Codes
	Chapter 6:  Information Systems Development
Chapter 8: Paper and Hybrid Records

Chapter 9: Electronic Health Record

Chapter 11: Ethical Issues in HIM

Chapter 13: Clinical Classifications and Vocabularies

Chapter 14: Reimbursement Methodologies
	TESTING DOMAIN

1: HEALTH DATA MANAGEMENT

	D.1
D. Reimbursement Methodologies

Manage Clinical data for Reimbursement and PP Systems

Revenue Cycle (Chargemaster, Claims, Finance Decisions)

Implement and Manage Compliance and Reporting (NCCI, LMRP, MCE, RBRVS, OCE)
	Chapter 11: Ethical Issues in HIM

Chapter 14: Reimbursement Methodologies
Chapter 25: Financial Management
	TESTING DOMAIN

1: HEALTH DATA MANAGEMENT

	D.2: Health Stats, Biomed Research and Quality Management

A. Health Stats and Research

Manage Databases

Analyze and Present Data for Quality, Utilization, and Risk Management
	Chapter 5: Data and Information Management 
Chapter 11: Ethical Issues in HIM

Chapter 12: Secondary Records and Healthcare Databases

Chapter 15: Healthcare Statistics
Chapter 16: Research Methods
Chapter 19: Expert and Decision Support 
	TESTING DOMAIN

2: HEALTH STATISTICS & RESEARCH SUPPORT

	D.2
B. Quality Management and Performance Improvement

Facility wide Quality Management, Performance Improvement Programs

Provide Data for Healthcare decision making (safety, effectiveness etc.), Design and Coordinate Data Collection Process, Interpret, Report
	Chapter 11: Ethical Issues in HIM

Chapter 12: Secondary Records and Healthcare Databases
Chapter 16: Research Methods
Chapter 17: Clinical Quality Improvement
Chapter 19: Expert and Decision Support
	TESTING DOMAIN

2: HEALTH STATISTICS & RESEARCH SUPPORT

	D.3: Health Services Organization and Delivery
A. Healthcare Stats and Research

Analyze and Respond to Internal and External Info Needs
	Chapter 12:  Secondary Records and Healthcare Databases
Chapter 15: Healthcare Statistics 

Chapter 16: Research Methods 

Chapter 17: Clinical Quality Management 

Chapter 18: Biomedical and Research Support 

Chapter 19: Expert and Decision Support
	TESTING DOMAIN

2: HEALTH STATISTICS & RESEARCH SUPPORT


	D.3
B. Healthcare Privacy, Confidentiality, Legal and Ethical Issues

Coordinate Implementation of legal and Regulatory Requirements

Manage Access, Disclosure, Use of Personal Health Information
Develop, Implement and Maintain Confidentiality Policies and Procedures

Develop, Implement and Maintain Healthcare Privacy Training Programs

Investigate and Mitigate Healthcare Privacy Issues
	Chapter 8: Paper and Hybrid Records
Chapter 9: Electronic Health Record

Chapter 10: Legal Issues in HIM
Chapter 11: Ethical Issues in HIM
Chapter 12:  Secondary Records and Healthcare Databases

Chapter 16: Research Methods
Chapter 17: Clinical Quality Management
Chapter 18: Biomedical and Research Support 
	TESTING DOMAIN

5: PRIVACY, SECURITY, & CONFIDENTIALITY

	D.4: IT and Systems
A. Info and Communication Technologies

Implement and Manage Technology Applications

Plan, Select, Implement End-user Hardware and Software Apps
	Chapter 6: Information Systems Development
Chapter 9: Electronic Health Record
	TESTING DOMAIN

3: INFORMATION TECHNOLOGY & SYSTEMS

	D.4
B: Data, Info, File Structure

Database Architecture (data dictionary, modeling, warehousing etc.)

Data, Communications, Functional Standards (HL7, ASTM)
	Chapter 5: Data and Information Management
Chapter 7: Healthcare Information Standards
Chapter 9: Electronic Health Record

Chapter 19: Expert and Decision Support
	TESTING DOMAIN

3: INFORMATION TECHNOLOGY & SYSTEMS

	D.4
C: Data Storage and Retrieval
Data/Record Storage (paper, hybrid, electronic)

Data Mining Techniques

Custom Reports
	Chapter 8: Paper and Hybrid Records
Chapter 9: Electronic Health Record
Chapter 10: Legal Issues in HIM

Chapter 17: Clinical Quality Improvement
Chapter 18: Biomedical and Research Support

Chapter 19: Expert and Decision Support
	TESTING DOMAIN

3: INFORMATION TECHNOLOGY & SYSTEMS

	D.4
D. Data Security

Protected Health Info (PHI)

Protect Data Integrity and Validity
	Chapter 5: Data and Information Management 
Chapter 9: Electronic Health Record

Chapter 10: Legal Issues in HIM

Chapter 11: Ethical Issues in HIM
Chapter 12: Secondary Records and Healthcare Databases

Chapter 17: Clinical Quality Improvement

Chapter 18: Biomedical and Research Support
	TESTING DOMAIN

3: INFORMATION TECHNOLOGY & SYSTEMS


	D.4
E. Healthcare Information Systems

Clinical, Admin., and Specialty Service Apps.

HIM Dept. Apps (transcription, encoder, functionality, ROI etc.)

Organization-wide Info Systems (plan, workflow design, select, test etc.)
	Chapter 3: Informatics in Healthcare
Chapter 8: Paper and Hybrid Records

Chapter 9: Electronic Health Record
Chapter 11: Ethical Issues in HIM

Chapter 19: Expert and Decision Support 
	TESTING DOMAIN

3: INFORMATION TECHNOLOGY & SYSTEMS

	D.5: Organization and Management

A. HR Management

Manage Staff

Ensure Compliance

Training Programs

Productivity Standards

Benchmarking for HIM dept.

Job Analysis

Job Descriptions

Develop, Motivate, Support teams
	Chapter 20: Principles of Management

Chapter 21: Leadership Theory and Change Management 

Chapter 22: Work Design and Process Improvement 

Chapter 23: Human Resources Management 

Chapter 24: Training and Development 
	TESTING DOMAIN

4: ORGANIZATION & MANAGEMENT

	D.5
B. Financial and Resource Management

Budgets

Contracts

Cost-Benefit Analysis for Resource Needs
	Chapter 10: Legal Issues in HIM

Chapter 25: Financial Management 
	TESTING DOMAIN

4: ORGANIZATION & MANAGEMENT

	D.5
C. Strategic Planning and Organizational Development

Strategic and Operational HIM Plans

Team-building, Negotiation, and Change Management
	Chapter 21: Leadership Theory and Change Management 
Chapter 27: Strategic Management: Strategic Thinking and Leading Change
	TESTING DOMAIN

4: ORGANIZATION & MANAGEMENT

	D.5
D. Project and Operations Management

Process Engineering

Project Management

HIM Service Regulations and Accreditation Standards

HIM Best Practices

Customer Complaints
	Chapter 10: Legal Issues in HIM

Chapter 11: Ethical Issues in HIM

Chapter 22: Work Design and Process Improvement
Chapter 26: Project Management
	TESTING DOMAIN

4: ORGANIZATION & MANAGEMENT
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